
Pay and Claim Basis:
You must submit below documents within 90 days after the medical 
services have been rendered to Cigna in order to process your claim. 

1. All medical documents: For example: Physician’s summary  
and/or medical records.

2. Fully completed claim form. Download form at:   
    http://www.cignaglobal.com/resources/downloads
(one claim form for each medical condition) 

3. All receipts: For example: Invoices, medical expense receipts, etc.

Invoices Must been issued with the Patient’s name.

PROCESSING: Claims will be processed in 10  working days from 
receipt of claims.

PAYMENT:  Eligible claims will be paid within 5 working days after the 
claim been settled.

Notes: 

1. Make a appointment with one 
of the treatment providers on 
the list.

2. Show your membership card 
and photo ID (passport/ID card).

3. Pay any excess or coinsurance 
that applies to your plan. 

Please follow below instruction:

+86 21 6086 3109

+1 800 768 1725 (USA)

www.CignaGlobal.com

Simplifying Health Insurance 

Your Insurance
Quick Guide

If you are entitled to a direct billing 

claim facility, CIGNA will provide 

you with a list of providers that will 

accept you.

Direct Billing:

 www.CignaGlobal.com

24/7 CIGNA hotline: 

+(86) 21 6086 3109

PRE-AUTHORIZATION PROCEDURES
Certain treatment requires prior approval from insurer so they can issue an advance payment 
guarantee to the hospital. Such as following treatments:

1. Pre-authorization form completed by the treating physician.
          www.CignaGlobal.com

2. Date treatment is scheduled to take place.

3. The Diagnosis and all relevant Medical Reports .

4. Name and all possible contact details of the Medical Facility .

5. Outline of Treatment/ Procedure with  itemized breakdown of costs.

24/7 CIGNA Hotline:

+(86) 21 6086 3109 

Once the treatment is Authorized, Cigna will issue GOP (guarantee of payment) directly to the hospital 

enabling you to receive the treatment with no out of pocket expense.

You would just need to pay any relevant excess/deductible/copayment chosen.

You must provide all listed 

information (on right side) at 

least 15 working days before 

the treatment date. 

MRI, CT or PET scans

All in-patient, daycare treatment and out-patient surgery

Chemotherapy or radiotherapy treatment  (Please refer to your policy guide for more information)

Non-emergency cases

contact CIGNA within 48 hours 

from hospital admittance on:

In case of Emergency

Failure  to obtain pre-authorization will result in 20% loss of claim if the treatment was received outside USA; if the 
treatment was in USA, the loss will be 50%.

If unsure whether your treatment requires pre-authorization, please contact us to confirm.

IMPORTANT:

 Toll free in US:

 1 800 768 1725

Treatments received from a therapist, specialist or consultant must always be on referral from your medical practitioner.

Keep your original receipts untill your claims have been processed.

IMPORTANT:

Your Insurance
Quick Guide

Please email above documents to        seb@pacificprime.com

iceasia@cigna.com

+852 8205 8205 (Hong Kong)

Member's Online Portal
via Cigna Envoy
www.cignaenvoy.com

Submit claims online

View your plan documents

Access medical, travel, safety and cultural

information

Search for healthcare facilities and medical

professionals near your location

Contact the insurer for any enquiries




